Production - Web Sub Process DRAFT
04/13/04

Process Owner:

Request normally come through the Help Desk.
If request are received directly either by phone or e-mail
the customer is asked to contact the Help Desk.

Vacation rule is set if you are out.

Time is automatically
accounted for based on
when work order was
Created and Closed.

WO is forwarded to
Web Work Group

System sends out
e-mail message to
customer that the

Work Group work order has
Member been closed
(WGM)

Charge backs are via time slips and EIT reporting. Charge backs occur for nonstandard
assignments (anything not content related on scgov.net or the Intranet).
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